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V. Organizational resources
Y. Human resources
Y. Physical resources
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V. Flexible

Y. Competitive advantage

Y. Routine task

¢, Tacit knowledge

©. Sustainable competitive advantage
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V. Organizational culture

Y. Management support

Y. Individual creativity

¢, Leadership style

°. Organizational belongings
1. Agreement to conflict
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V. Knowledge management

Y. International Corporation From Of Knowledge Management (ICFOKM)
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