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1. Quality

2. Extreme importance

3. Delivery

4. Performance History

5. Warranties and Claim Policies

6. Productions Facilities and Capacity
7. Considerable Importance

8. Price

9. Technical Capability

10. Financial Position

11. Procedural Compliance

12. Communication System

13. Reputation and Position in Industry
14 Desire for Business
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1 Management and Organization
2 Operating Controls

3 Average Importance

4 Repair Services

5 Attitude

6 Impression

7 Packaging Ability

8 Labor Relations Record

9 Geographical Location

10 Amount of Past Business
11 Training Aids

12 Reciprocal Arrangements
13 Slight Importance

14 Kaviani
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. Analytical Hierarchy Process (AHP)
. Akarte
. Analytical Network Process (ANP)

Dou

. Data Envelopment Analysis (DEA)
. Narasimhan

. Grey Relational Analysis (GRA)

. Hashemi
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. Artificial Neural Networks (ANN)

. Shabanpour

. Goal Programming (GP)

. Liao & Kao

. Linear Programming (LP)

. Razmi

. Multi-Objective Programming (MOP)
. Kazemi

. Simple Multi-Attribute Rating Technique (SMART)
10. Borissova

11. Case-Based Reasoning (CBR)

12. Humphreys

13. Genetic Algorithm (GA)

14. Sadeghieh

15. Technique for Order Preference by Similarity to Ideal Solutions (TOPSIS)
16. Wang

17. Hybrid AHP

18. Wang

19. Hybrid ANP

20. Abdel-Basset

21. Hybrid ANN

22. Pitchipoo
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. Fuzzy TOPSIS

. Lima-Junior

. Fuzzy AHP

. Chatterje & Stevic¢

. Fuzzy ANP

. Blyukdzkan & Cifgi

. Fuzzy SMART

. Chou & Chang

. Fuzzy Quality Function Deployment (QFD)

10. Abdolshah & Moradi

11. Fuzzy Set Theory (FST) and the Dumpsters Shafer Theory of Evidence (DST)
12. Memon

13. Logarithmic Fuzzy Preference Programming (LFPP)
14. Wang

15. Fuzzy Multi-Objective Programming (MOP)

16. Wu
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